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Request for Proposal 
Scope of Services 
 
Furnish and install and maintain new video surveillance systems, as specified herein, in 
multiple buildings throughout the district. This includes IP megapixel cameras, video servers 
and storage, video management system (VMS) software, all necessary hardware, appropriate 
cabling for the cameras to designated IT closets as well as configuration and aiming of all 
newly installed cameras. 

Security Camera vendor will be responsible for complete “turnkey” IP camera system 
including all cable, terminations, testing, training and documentation of final security camera 
structure.  Awarded security camera vendor will provide, install, terminate, and test all 
internal and external cameras (see camera specifications).  Awarded security camera vendor 
will also provide, install, terminate, and test all Network Video recorders (see NVR 
specifications).  This system must be able to record up to 15 days of video at 10 fps or 
better.  Additionally, the winning system shall have the ability to be controlled and viewed 
remotely via an IP network. 

 
Owner Joplin Schools 

825 South Pearl Avenue 
Joplin, Missouri 64801 

 
Mandatory Monday November 11, 2019, 09:00AM 
Pre-Proposal Meeting & Memorial Education Center, Rm. 123 
Mandatory Walk-thru 825 South Pearl Ave. 

Joplin, MO 64801 
 
Proposal Opening Time Tuesday December 3, 2019, 2:00PM 
Date and Location Memorial Education Center, Rm. 123 

825 South Pearl Ave. 
Joplin, MO 64801 

 
Proposals shall be submitted on the RFP Response Sheet 
 

PLEASE REVIEW THOROUGHLY 
You are invited to quote prices for camera system installation for the Joplin School District.               
Joplin Schools reserves the right to reject any or all proposals received if such action is                
considered to be in the best interest of Joplin Schools. Please note that Joplin Schools will                
select the vendor based upon the best overall solution and value, and is not obligated to                
select the lowest priced proposal. This request does not obligate Joplin Schools to pay any               
cost incurred by vendors related to submission of proposals in response to this RFP. Any               
questions regarding RFP specifications or procedures should be sent in writing no later than              
5:00 p.m., three days prior to proposal opening to KerrySachetta@joplinschools.org. When           
submitting your response, the name of proposer, and date must appear on the front of the                
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sealed envelope or package in the lower left corner. The RFP will be scored by a committee                 
(Phase I), and finalists will be notified to present to a representative committee of the               
district’s elementary schools (Phase II). The committee will then score the presentations and             
make the final recommendation for purchase to the Joplin Schools Board of Education. Final              
results of the RFP will be made available upon request via email to all participants after the                 
evaluation period (the evaluation period includes Phase I, Phase II, and the approval of the               
BOE). 

 
 
Required Information 
 

The following information should be included as part of the request for proposal: 
 

● Product sales/specification documentation 
o Include specification sheets for all the equipment you are proposing 

● Company information 
o Company overview 
o Relevant references 

• Minimum three of equal or greater size to Joplin Schools. 
o Capabilities and experience 
o Experience with proposed system(s) 
o Qualifications of proposer, installers, and maintenance professionals  
o List your company’s legal name, address, and telephone number.  Include parent 

company if applicable. 
o How long has your company been in business? 
o How long has your company or division been providing network IP video security 

systems?  
o Indicate whether your company is the manufacturer or distributor of the 

proposed equipment.  If your company is a distributor of the product, describe 
the terms of your agreement with the manufacturer, the manufacturer’s level of 
support, and what contingencies they have in place should your company fail to 
continue to support the product for any reason.  

o If your company is a distributor of the product, how long has your company been 
distributing the specific products being proposed? 

o How many employees do you have? 
o How many technicians are certified on the proposed equipment? 

● Potential use of Subcontractors 
o Explanation if applicable services provided 
o Capabilities 

● Explanations of variation from RFP design on the proposal variation form. 
● Break down service cost as follows: 

o Per call basis costs (service call without Maintenance Agreement 
after warranty period) 

o Annual Maintenance Agreement Cost - Labor (quote should be for 
the year immediately following expiration of warranty). 
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o Five-year Maintenance Agreement Cost – Labor (quote should be for 
the five year period immediately following expiration of warranty). 

o Indicate whether System Health Monitoring is a part of Maintenance 
Agreement. 

o System Health Monitoring – annual cost after warranty (if separate 
from Maintenance Agreement). 

o What are your standard maintenance hours? 
o Does cabling provided under a separate contract (through your 

company or another) effect maintenance or warranty plans and cost? 
If so, how?  

o If the long-term service agreements are subject to price increases, 
please state the basis on which these increases can be made.  

o Is the preventive maintenance included during the warranty period 
and while the system is under a maintenance agreement?  If so, how 
often is it performed?  What, specifically, is performed? 

o Does your company offer a software maintenance plan which 
assures the user will have the most current version of system 
features installed? 

o What is your response times during and after the warranty period? 
Any differences?  Explain.  

o Service Calls-what is your response time for: 
● Complete system failure (Define a system failure) 
● Major service malfunction (Define a major malfunction) 
● Minor service malfunction (Define a minor malfunction) 

o Explain in detail your service capabilities on: 
• A major malfunction. 
• A minor malfunction. 

o Is the service available 24 hours a day, 7 days a week? 
o What is your guaranteed response time for Move and Change 

activity?  Define expectations if any. 
o Do you stock adequate spare parts to meet your service agreement 

commitments? Explain. 
o During the warranty period, will the repairs, maintenance, and 

upgrades be done at our site, or will Joplin R-8 be required to ship 
the equipment to you? 

 

Equipment Specifications 
 

Those providing a proposal for the job should provide the following equipment and features. 
 
Cameras: 
Due to the desire to integrate with the District’s current VMS and storage platforms, network 

cameras must be compatible with ExacqVision version 8.0 and newer. New cameras meeting 
or exceeding the specifications below are to be installed in the designated locations. 
Acceptable Camera manufactures include: 
● Axis 
● Arecont 
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● Bosch 
● Panasonic i-Pro 

Vendors who wish to propose an alternate system (other than ExacqVision) must meet or 
exceed both the camera and NVR/Server specifications as detailed herein before any 
consideration is given. 

 
161 Indoor fixed and vandal resistant dome cameras that provide 1920X1080 resolution. 

62 Outdoor cameras with POE All Weather Housing that provides 2048X1536. 

Hardware 

• The cameras shall utilize high sensitivity Megapixel CMOS sensors with 
2.2um x 2.2um pixel size, progressive scan 

• Single lens cameras shall have a megapixel IR corrected lens with P-Iris 
control and 1/2.7" or 1/2.5” optical format, Horizontal Field of View 
capabilities of 100°-30° as needed in each location. 

•  “Fisheye” style, single lens panoramic cameras are not allowed. 

• Cameras shall have a wide varifocal lens and remote zoom and focus capabilities. 

• The camera shall either have wall mount or ceiling mount 
capabilities. Include appropriate mounting hardware as 
needed. 

General Imaging Requirements 

• True day/night functionality 

• The camera shall have dual standard compression support with 
simultaneous streaming of both H.264 and MJPEG formats. 

• The camera shall feature wide dynamic range (WDR) light capabilities, 
automatic exposure, automatic multi-matrix white balance, and shutter 
speed control to minimize motion blur, programmable resolution, 
brightness, saturation, gamma, sharpness and tint. 

• The camera’s shutter speed shall be 1ms - 500ms. 

• The camera shall have multi-streaming support of up to 8 
non-identical concurrent streams (different frame rate, bit rate, 
resolution, quality, and compression format). 

• The camera shall have privacy masking, the ability to select 
multiple regions of an arbitrary shape to block the video. 

• The camera shall feature streaming of the full field of view (FOV) 
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and simultaneous multiple regions of interest (ROI) for forensic 
zooming 

• The cameras H.264 implementation shall maintain full real time video frame rates 

• The camera shall be able to save bandwidth & storage by running at lower 
resolution 

• The camera shall have an Auto Exposure (AE), Gain Control 
(AGC), Bit Rate and Bandwidth Limit Control 

Protocols 

• The camera shall have Real Time Streaming Protocol (RTSP) 
support allowing for compatibility with media players such as 
Apple QuickTime, VLC Player and others. 

• The camera shall support both unicast and multicast communication protocol. 

• The camera shall support RTSP, RTP over TCP, RTP over UDP 
(Unicast/Multicast), HTTP1.0, HTTP1.1, TFTP 

• 1000 Base-T Ethernet Network Interface 

• Multi-streaming: 8 non-identical streams 

Electrical 

● General purpose input and outputs 

● Power over Ethernet (PoE): PoE 802.3af 

Networking 

● The camera shall be equipped with a 1000 Mbps LAN connector. 
 

Environmental 

• Indoor Operating temperature: -5˚C (23 °F) to +50˚C (122 °F) 

• Outdoor Operating temperature: -40°C (-40°F) to +50°C (122°F) 

• Stable image temperature 0˚C (32 °F) to +50˚C (122 °F) 

• Storage temperature -20˚C (-4 °F) to +60˚C (140 °F) 

• Humidity 0% to 90% (non-condensing) 
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Minimum Illumination 

• Color (Day Mode): 0.5 Lux @ F1.3 or better 

• B/W (Night Mode): 0 Lux, IR sensitive (with additional IR light source) 

Warranty 

● 3-year warranty 

Servers / NVR: 
Each server must meet or exceed specifications for these models and specifications: 

Exacq Model IP04-12T-R4A   Or  IP08-12T-R2Z 
A series with Raid Option 5000-40341 
i5 CPU  Part 5000-40374 
40 qty EVIP 

Intel iCore5 or greater 
8GB RAM 
OS on separate SSD or RAID 
12TB Raw Storage in RAID 5 configuration 
Win 10 Embedded or greater 
2 x 1GbE LAN ports 
2-year warranty 

● NVR must be able to record at 10 images per second per channel on ALL channels. 

● MUST guarantee a minimum of 15 days of live storage with a minimum of 1280X1024 
(1.3 Megapixel) recording resolution and a maximum of 2048X1536 (3 megapixel) on all 
indoor and outdoor cameras.  Must use appropriate amount of hard drives to achieve a 
minimum of 15 days of live storage recorded at a minimum of 10 frames per second on 
each camera, and vendors must submit storage calculator from NVR of choice. 

● NVR must have pullout hard drives for easy service in the future. Operating system must 
be separate from video storage drives. 

● NVR must be Rack Mountable 

● Battery backup required for NVR to support servers for 15 minutes.  Please spec an APC 
ups. 

● KVM Switch will be used if multiple servers are installed 

Video Management Software 
Due to the desire to integrate with the District’s current VMS and storage platforms, the video 

management system software must be the latest version of ExacqVision. 

Vendors who wish to propose an alternative video management system must provide cameras 
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that are compatible with the alternate system and cameras and NVR/Servers that meet or 
exceed the minimum specifications as mentioned herein. The Video Management Software 
(VMS) must be powerful and intuitive, with a simple interface requiring minimal training to 
use. The VMS must have an open architecture with the ability to easily plug in components 
to rapidly integrate external devices and third party solutions. For example, the ability to 
connect seamlessly with building management systems, access control systems and mass 
notification systems. Joplin Schools reserves the right to reject any alternate proposal. 

Mobile Application 

The proposed system’s mobile app should be a Native Application compatible with both iOS and 
Android. The App should be compatible with Apple devices running iOS7 or iOS8 and 
compatible with Android devices running Android 4.x or 5.x. 

Cable / Switches 
● Cisco or HP/Aruba POE switches are required, locations to be determined by vendor to 

meet Cat-6 300 foot distance limitations. Switches may be mounted above ceilings in 
areas needed to keep them out of sight of students. Switches needed for outdoor 
cameras must supply fiber connections and be terminated by vendor.  

● Proposers must include the cost of 120 vac power wiring to any switches to be installed 
above the ceiling. 

● Fiber (Single mode or Multimode (preferable))  must be pulled from switch to switch. 

● Battery Backups required for each switch:  APC 650VA 390Watts BE6506.  They must be 
placed securely with the above switches out of sight of students. 

● Cable Specification should meet or exceed the following: 

● 23 AWG.- 4 PAIR Solid bare copper conductors, unshielded with an           
overall plenum jacket. 

• NEC RATING: CMP 

• APPROVALS: (UL) C(UL) Listed or c(ETL)us Listed 

• APPLICATION: Premise Horizontal Cable, Gigabit Ethernet, 
100BaseTX, 250MHz Category 6 

• Indoor Plenum - Category 5E/6 Applications- Ethernet, IP Cameras, Digital 
Integration. 

• Meets or exceeds TIA/EIA 568B.2.1 Category 6 Specifications 

 
 

Cable Construction Parameters: 
Conductor 23 AWG Bare Copper (.6 mm) 
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Stranding Solid 
Number of Conductors 8 (4 Pair) 
Insulation Thermoplastic Plenum- .008” 
Shield None 
Drain None 
Core Separator Yes 
Jacket Material Plenum PVC 
Overall Cable Diameter 0.208'' Nom. 
Approximate Cable Weight 28 Lbs/1M' Nom. 
Flame Rating NFPA 262 
Electrical & Environmental Properties: 
Operating Temperature Rating -20°C To +60°C 
Operating Voltage Rating 300 V RMS 
DC Resistance per Conductor @ 20deg C 7.8 Ohms/100m Nom. 23.8 Ohms/1000ft Nom. 
Mutual Capacitance 14pf/ft Nominal 
Nominal Impedance 100 Ohms+/-15% (1-100Mhz) 
Velocity of Propagation 72% Nominal 
Delay Skew 45ns/100m MAX 
Standards TIA/EIA568-B.2 1 
Jacket Color Yellow 
RoHS Compliant Yes 
Mechanical Properties: 
Max. Recommended Pull Tension 25 lbs. 
Min. Bend Radius (Install) 1.00” 

 
Technical Specifications 
 

General Requirements 
The camera shall be of manufacturer’s official product line, designed for           
continuous commercial or industrial use. The camera shall be based on standard            
parts and components and utilize proven technology using open and published           
protocols. All camera installation, configuration, setup, programming and all         
related work shall be performed by electronic technicians thoroughly trained in           
the installation and service of the equipment provided and in complete           
compliance with all local codes and regulations. All equipment provided shall be            
backed by a three-year manufacturer warranty. 

 
Certifications and Standards 

1. UL Listing 
CB Test Report (IEC 60950-1 (ed. 2) and IEC 60950-22 (ed. 1)) 
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2. FCC Standard Compliance: 
Title 47, Part 15 (47 CFR 15) Subpart B Class A 

 
3. Mechanical Standards: 

 
4. Video Compression Technology 

H.264 MPEG-4, Part 10 ISO/IEC 14496-10 AVC 
 

5. Networking Standard: 
IEEE 802.3af-2003 PoE Standard, Class 3 IPv4 

 
6. Interoperability Standard 

PSIA compliant and ONVIF Conformance 
 

7. Country of Origin 
FTC “Made in USA” standard compliant 

 
Products/Manufacturer 

1. Cameras 
Manufacturers: Subject to compliance with requirements, provide products 
by one of the following: 
a. Axis 
b. Arecont Vision 
c. Bosch 
d. Panasonic i-Pro 

 
2. Power Supplies: 

Manufacturers: Subject to compliance with requirements, provide products 
by one of the following: 
a. Altronix or approved equivalent  
 

           3.  Lightning Protection for Exterior Cameras 
All exterior cameras shall be wired inline with UL 497 Solid-State Primary Protectors 
at the exterior wall penetrations and UL 497A secondary protectors at the POE 
switches. The exterior cameras/mounts shall be individually grounded to the 
buildings structural steel using 1.5” copper straps. 

 
Cameras mounted on a metal pole shall be grounded to the pole alongside a proper 
ground system installed at the base. 

 
Cameras mounted on a non-metal support shall be grounded to a 3-inch copper 
strap, running from the camera mount to the ground system at the base. An 
additional 3-inch copper strap would also run from a lightning rod (or diverter) to the 
ground system. Be sure to separate the two straps on opposite sides of the pole, 
and connect then only below grade. 
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Project Description and Location 
 

Cecil Floyd Elementary School 
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Columbia Elementary School 
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Duenweg School 
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Eastmorland Elementary School 
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Irving Elementary School 
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Jefferson Elementary School 
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Kelsey Norman Elementary School 
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McKinley Elementary School 

See Next Page for 2nd Floor 
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Roi S Wood School 
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Royal Heights Elementary School 
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Soaring Heights Elementary School 
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Stapleton Elementary School 
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West Central Elementary School 

See Next Page for 2nd Floor 
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RFP Provisions 
 

Scope of Services 
Joplin Schools is proceeding with a project to place a security camera system in each of their 
elementary schools. This proposal is to provide, install and configure a system in each school as 
described herein. All applicable Missouri prevailing wage laws will apply to this project. 
 
The vendor will provide appropriate POE capable ports in the closest networking closet 
to support connections. The District will provide a fiber port for each installed switch 
for connection purposes in to the district network. The proposer will be responsible for 
physical installation of Cat6 cabling from the camera to the designated network 
closets, terminating in a proposal furnished patch panel and patching into the 
designated ports as identified by the district IT representative. Provide the MAC 
address and model number to the IT department for the IP address to be assigned to 
the camera. 
 
Installation needs to cause as little disruption as possible to the daily operation of 
the district and work must be coordinated with the district to facilitate this. 
 

1. Manufacturer’s Qualifications: Engage firms experienced in manufacturing 
systems and equipment similar to those indicated for this Project and that have 
a record of successful in- service performance. 

 
2. Installer’s Qualifications: Firm with at least 3 years of successful installation 

experience with projects utilizing systems similar to those required for this 
project. Security systems shall make up a majority of the firm’s installations 
and past experience. 
a. References: Provide a list of references for similar projects including 

the project scope and size, contact name, phone number, and type of 
project. 

b. Certification: Confirm that the installer of the video surveillance system is 
a factory- direct authorized dealer. Include details of the terms and 
expiration date of the arrangement. 

c. Firm shall have a dedicated service department. 
 

3. Service Center: Select a system manufacturer who maintains a service center 
capable of providing training, parts, and emergency maintenance and repairs at 
the Project site with a 24-hour maximum response time. 

 
4. Electrical Components, Devices, and Accessories: Listed and labeled as defined 

in NFPA 70, Article 100, by a testing agency acceptable to authorities having 
jurisdiction, and marked for intended use. 

 
5. Comply with NECA 1 

 
6. Comply with NFPA 70 
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Successful proposers must provide the installation, service, materials and supplies to follow: 

• All items must meet or exceed the specifications provided for each item. 

• Provide all necessary mounting hardware and accessories as needed to 
complete the installation. 

• Must provide detailed ongoing in-service training to all personnel that 
will be accessing the system or any new personnel as required during 
the warranty period. This will include training on the use of the mobile 
app. 

Wiring 
1. Wiring Method: Install cables in raceways, except in accessible indoor 

ceiling spaces, and as otherwise indicated. Conceal raceways and 
wiring except in unfinished spaces. 

2. Wiring Method: Install cables concealed in accessible ceilings, walls, 
and floors where possible. 

3. Wiring within Enclosures: Bundle, lace, and train conductors to         
terminal points with no excess and without exceeding manufacturer's         
limitations on bending radii. Provide and use lacing bars and          
distribution spools. 

4. Wiring Method: Cabling shall be secured to the building by use of 
J-Hooks, D-Rings, cable trays, ect. 

5. All low-voltage cabling shall be in compliance with local codes and use 
best practices to ensure quality and durability. 

6. All exterior cabling shall be concealed from view. Exterior cameras 
shall mount direct over box serving camera concealing the box from 
view. 

7. At the field end leave 6’−10’ of extra cable neatly wound above the 
ceiling for a service loop. 

8. The contractor is responsible for any interior and exterior 
penetrations. Penetrations should be appropriately sleeved. All 
exterior penetrations shall be waterproofed. Apply fire stopping to 
penetrations of fire-rated floor and walls. 

9. All cables should be clearly identified with machine printed labels. 
Labeling by hand is not permitted. 
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10. All enclosures, patch panels, etc. shall be uniformly and clearly 
labeled by machine printed labels. Labeling by hand is not 
permitted. 

Equipment Installation 
1. Install cameras level and plumb. 

2. Install cameras with 84-inch- (2134-mm-) minimum clear space below 
cameras and heir mountings, unless noted otherwise. Change type of 
mounting to achieve required clearance. 

3. Install power supplies and other auxiliary components in locations 
approved by the District. 

4. Provide a machine printed label on camera power supplies with 
letters, “CAMERA POWER SUPPLY.” 

5. Label each power supply output cable that identifies camera or housing served. 

 

Field Quality Control 
1. Manufacturer's Field Service: Engage a factory-authorized service 

representative to inspect field-assembled components and 
equipment installation and supervise pretesting, testing, and 
adjusting of video surveillance equipment. 

2. Inspection: Verify that units and controls are properly installed, 
connected, and labeled, and that interconnecting wires and terminals 
are identified. 

3. Pretesting: Align and adjust system and pretest components, wiring, 
and functions to verify that they comply with specified requirements. 
Conduct tests at varying lighting levels, including day and night 
scenes as applicable. Prepare video surveillance equipment for 
acceptance and operational testing as follows: 

a. Verify operation of auto-iris lenses. 

b. Set focus  

c. Set and name all preset positions; consult district personnel. 

d. Set sensitivity of motion detection. 

e. Connect and verify responses to alarms. 
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f. Verify operation of equipment. 

4. Test Schedule: Schedule tests after pretesting has been successfully 
completed and system has been in normal functional operation for at 
least 14 days. Provide a minimum of 10 days' notice of test schedule. 

5. Operational Tests: Perform operational system tests to verify that 
system complies with specifications. Include all modes of system 
operation. Test equipment for proper operation in all functional modes. 

6. Remove and replace malfunctioning items and retest. 

7. Record test results for each piece of equipment. 

8. Retest: Correct deficiencies identified by tests and observations and 
retest until specified requirements are met. 

Adjusting 
1. When requested within 12 months after date of substantial 

completion, provide on-site assistance in adjusting system to suit 
actual occupied conditions and to optimize performance of the 
installed equipment. Tasks shall include, but are not limited to, the 
following: 

a. Check cable connections. 

b. Check proper operation of cameras and lenses. Verify operation 
of auto-iris lenses and adjust back-focus as needed. 

c. Adjust all preset positions; consult Owner's personnel. 

d. Adjust system software settings. 

e. Provide a written report of adjustments and recommendations. 

2. Provide a minimum of two separate on-site trips for up to 4 hours each for each 
school. 

3. Clean installed items using methods and materials 
recommended in writing by manufacturer. 

Demonstration and Initial Setup 
1. Engage a factory-authorized service representative to train district 

maintenance personnel to adjust, operate, and maintain video 
surveillance equipment and provide initial set-up. 

a. Train Owner's maintenance personnel on procedures 
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and schedules for troubleshooting, servicing, and 
maintaining equipment. 

b. Demonstrate methods of determining optimum alignment 
and adjustment of components and settings for system 
controls. 

c. Review equipment list and data in maintenance manuals. 

d. Coordinate times of training with the District a minimum of two weeks in 
advance. 

2. Engage a factory-authorized service representative to train Owner’s users at each 
location on the use of the video management system and on the mobile app. 

The successful proposer shall not assign the performance of the 
contract, nor any portion thereof, to others without the express consent, 
in writing, from Joplin Schools. 

 
The successful proposer represents that it is a responsible proposer and 
that it is properly licensed, permitted, or authorized, if applicable, to 
conduct the work contemplated by this proposal and that it will observe 
all laws, regulations, jurisdictional, or governmental orders in the 
execution of such work. 

 
The contractor shall handle, store, and protect materials and products, 
including fabricated components, by methods and means which will 
prevent damage, deterioration, and losses, including theft (and resulting 
delays) hereby insuring the highest quality results as performance of the 
work progresses. The successful proposer shall control delivery 
schedules so as to minimize unnecessary long-term storage at the 
project site prior to installation. The successful proposer shall employ 
watchmen, if necessary, carry insurance, and take all other necessary 
precautions to fully protect all materials stored at the site against 
damage and other loss. 

 
For Joplin Schools records, the contractor shall be required to submit 
copies of permits, licenses, certifications, inspection reports, released, 
jurisdictional settlements, notices, receipts for fee payments, 
judgments, and similar documents, with correspondence and records 
established in conjunction with compliance with the standards and 
regulations bearing upon the performance of the work. 

 

Payment Schedule 
Indicate your proposed fee for all services as described. Joplin Schools 
reserves the right to provide payment in accordance with completion of 
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services based on the project schedule. 
 

Warranty 
The warranty period for all work, and materials pursuant to this contract            
shall be a minimum of 365 calendar days from the date when performance is              
completed or the date of substantial completion. The service agreement will           
include: 

● Provide 24 month service contract as part of base proposal. 

● Provide in-service training for staff regarding the operation of the system on both 
computers and the mobile app. 

● Provide an instructional manual binder and electronic file with all          
components of the system 

● Make available an extended warranty, once the 24-month period has          
expired. This warranty will include a per-year price for years 3-5. 

● Provide a phone number and email address that can be accessed should            
there be questions about the system or problems. All warranties must be            
presented to the Director of Facilities, at the time of final inspection            
and/or delivery if applicable. 

Permits 
It will be the responsibility of the contractor to obtain all necessary permits             
from the City of Joplin or permits from the other jurisdictions from which                    
schools reside to perform the work. 

 

Disposal 
The proposer/Contractor is responsible for the removal and disposal of all           
construction debris, if applicable, made by the work pursuant to this           
contract. Disposal shall be in a timely and proper manner, and in accordance             
with law. 

 

Job Conditions 
Upon completion of work thoroughly inspect entire installation. Remove all          
defective work and replace with perfect materials. Repair all damage to           
Joplin Schools property resulting from camera installation. Clean, repair or          
replace all damage as directed. Leave premises in clean condition. 

 

Protection of Work and Property 
The vendor shall be responsible for the product until it is accepted by Joplin              
Schools. Cover and protect the products from any damage during          
transportation, storage, and installation. If any loss or damage occurs prior           
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to the acceptance by Joplin Schools, except such as may be caused by             
agents or employees of Joplin Schools, the vendor shall promptly repair or            
replace the part or parts lost or damaged, at no cost to the owner. 

 
The vendor shall be responsible for any loss or damage to Joplin Schools             
property and to the property of others due to performance of work under             
their contract, and shall make good on such loss or damage at contractors             
expense. 

 
The vendor shall take all necessary precautions to ensure the safety of the             
public and or workers on the job, and to prevent accidents or injury to any               
persons on or adjacent to the premises where the work is being performed.             
The vendor shall comply with all laws, ordinances, codes, rules, and           
regulations relative to the safety and the prevention of accidents. 

 

Acceptance of Work 
The Assistant Superintendent for Operations, or his designee, will make the           
determination of the acceptability of work. Work shall be completed in a            
responsive and professional manner and in accordance with specifications. 

 

Contractor Responsibility 
During the mandatory walk through the contractor shall determine the          
appropriate lens to be ordered. After installation, review with the school           
district, the field of view for installed cameras and ensure coverage is            
appropriate. 

 

Proposal Hold time 
Joplin Schools reserves the right to hold all legitimate proposal for a period             
of Thirty (30) days after the date fixed for the opening thereof. Joplin             
Schools further reserves the right to reject any and all proposals or portions             
thereof and to waive irregularities, and Joplin Schools shall incur no legal            
liability for the payment of any monies until the contract is awarded and             
approved by the proper authorities. 

Substantially Complete 
All work, contemplated pursuant to these specifications are deemed to be           
substantially complete by the end of April 2020 with a final completion no             
later than May 28, 2019. Due to the incalculable nature of the damages             
that would be sustained by Joplin Schools in the event the work was not to               
be finally completed by the end of May 28, 2019, the bidder hereby             
agrees, and the District shall impose, liquidated damages, and not a penalty,            
upon the successful bidder which does not finally complete the work as            
aforesaid by the date herein mentioned on the basis of $500.00 per day for              
each day that the work is not complete. Nothing in this specification shall             
prevent Joplin Schools from defaulting the successful bidder on any other           
ground. 
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Insurance Certificate 
Within ten (10) days after being notified by Joplin Schools, the submitter of             
the selected proposal shall provide Joplin Schools with a certificate of           
insurance containing the insurance amounts set forth in this specification          
and further naming Joplin Schools as additional insured on such policies. The            
amount shall be $2,000,000 Comprehensive General Liability (on occurrence         
basis) as well as required Statutory Insurance Coverage. Such policies shall           
be written with insurance companies licensed and authorized to conduct          
business in the State of Missouri and shall remain in full force and effect              
during the time period contemplated by the work. In the event that such             
insurance were to be cancelled, for any reason, Joplin Schools, as named            
insured, must receive written notice from the insurance agent or the           
insurance carrier at least thirty (30) days before the scheduled termination           
date. 

Performance and Payment Bond 
     The successful Proposer will be required to furnish the owner a satisfactory performance 

                 bond and payment bond in the amount of one hundred percent (100%) of the contract 
      sum. Said bonds shall be written by a surety company with a rate of A- or better, and is  
      listed on the U.S. Treasury Circular 570, and which is also licensed to do business in 
      the State of Missouri. 

Award of Proposal 
Recommendation for award of proposal will be made to the School Board at             
the December 17, 2019 school board meeting. The School Board reserves           
the right to accept or reject any or all proposals and to make or not make                
awards in the best interest of Joplin Schools. 
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Standard Terms and Conditions 
 
Scope: 

The following conditions shall prevail unless otherwise modified by Joplin Schools within 
this proposal document. Joplin Schools reserves the right to reject any proposal which 
takes exception to these terms and conditions. 

 

Definitions As Used Herein: 
a. The term "proposal request" means a solicitation of a formal sealed proposal including 

cost. 
b. The term "cost" means the price offered by the proposer. 
c. The term "proposer" means the offeror or vendor. 
d. The term "District" means Joplin Schools. 
e. The term "Board of Education/Joplin Schools" or "BOE/JS" means the governing body 

of Joplin Schools. 
 

Confidentiality of Proposal Information: 
Each proposal must be submitted in a sealed envelope to provide confidentiality of the 
proposal information prior to the proposal opening. The RFP number, name of proposer, 
and date must appear on the front of the sealed envelope or package in the lower left 
corner. Supporting documents and/or descriptive literature may be submitted with the 
proposal or in a separate envelope marked "Literature for RFP Number". Do not indicate 
proposal prices on literature. In emergency situations where the proposal totals less than 
$10,000, faxed proposals may be accepted on the proposal opening date only. District 
approval must be obtained before faxing proposals. 

 

Questions Pertaining to Proposal: 
Questions should be directed to the contact name as identified on the RFP cover sheet. 
 

Concerns with Proposal Process: 
All concerns related to this proposal, the specifications, conditions, terms, process and/or 
procedures of evaluation; must be expressed in writing to the District before the proposal 
opening. 

 

Completing Proposal: 
proposals must be submitted only on the form provided in this proposal document with a 
Bid Bond in the amount of 15% of the total proposal payable to Joplin Schools. All 
information must be legible. Any and all corrections and/or erasures must be initialed. Each 
proposal sheet must be signed by an authorized proposer and all required information 
must be provided. 
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Accuracy of Proposal: 
Each proposal is publicly opened and is made part of the public record of the District on 
the day and time of the proposal. Therefore, it is necessary that any and all information 
presented is accurate. 

 

 

 
 

Submission of Proposals: 
Proposals are to be sealed and submitted to the Memorial Education Center Administration 
Building, 825 South Pearl Ave,. Joplin, MO 64801 prior to the date and time indicated on 
the cover sheet. Proposals will not be accepted via email due to the nature of the sealed 
proposal process. 

Addenda: 
All changes in connection with this proposal will be issued by the proposal contact in the 
form of a written addendum. Signed acknowledgment of receipt of each addendum must 
be submitted with the proposal.  

Late Proposals and Modifications or Withdrawals: 
Proposals received after the deadline designated in this proposal document shall not be 
considered and shall be returned unopened. Proposals may be withdrawn or modified prior 
to the proposal opening. All such transactions must be submitted in writing and received 
by the proposal contact prior to the proposal opening. 

 

Equivalent Proposals: 
When brand or trade names are used in the proposal invitation, it is for the purpose of 
item identification and to establish standards for quality, style and features. Proposals on 
equivalent items of substantially the same quality, style and features are invited unless 
items are marked "No Substitute". Equivalent proposals must be accompanied by 
descriptive literature and/or specifications to receive consideration. Demonstrations and/or 
samples may be required and shall be supplied at no charge to the District. District 
personnel will make the final decision as to questions of suitability and equivalency of 
substitute items. 

 

New Materials, Supplies or Equipment: 
Unless otherwise specified, all materials, supplies or equipment offered by the proposer 
shall be new, unused, of recent manufacture, first class in every respect, and suitable for 
their intended purpose. All equipment shall be assembled, fully serviced and ready for 
operation when delivered. Items must be manufactured in compliance with all existing 
legal or governmental directives. 

 

Quantity of Order: 
The Board of Education reserves the right to increase or decrease the quantity of any item 
proposed by up to 20% at the time of the award without change in the proposal price. 
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Safety: 
All materials, supplies, and equipment shall comply with the federal Occupational Safety 
and Health Act, as well as any pertinent federal, state and/or local safety or environmental 
codes. 

 

Delivery Terms: 
All deliveries shall be F.O.B. stated location as indicated. All freight charges shall be 
included in the proposal price. If the supplier refuses or fails to make deliveries of the 
materials or supplies within the time specified on the face of the request for proposal or 
the purchase order, the Board of Education may by written notice terminate the right of 
the supplier to proceed with deliveries on such part or parts thereof as to which there has 
been delay. 

 

Damaged and/or Late Shipments: 
The District has no obligation to accept damaged shipments and reserves the right to 
return, at the vendor's expense, damaged merchandise even though the damage was not 
apparent or discovered until after receipt of the items. The vendor is responsible to notify 
the proposal contact of any late or delayed shipments. The District reserves the right to 
cancel all or any part of the order if the shipment is not made as promised. 

 

Warranty: 
Supplies or services furnished as a result of this proposal shall be covered by the most 
favorable commercial warranties, expressed or implied, that the proposer and/or 
manufacturer gives to any customer. The rights and remedies provided herein are in 
addition to and do not limit any rights afforded to the District by any other clause of this 
proposal. The District reserves the right to request from proposers a separate 
manufacturer certification of all statements made in the proposal. 

 

Proposals Binding: 
All proposals submitted shall be binding upon the proposer if accepted by the District 
within ninety (90) calendar days after the proposal opening. 

Methods of Award and Notification: 
Proposals will be analyzed and awarded to the proposer with the best overall proposal that 
conforms to the specifications. 

The District reserves the right to: 

a. Reject any or all proposals and any part of a proposal. 

b. Waive informalities, technical defects and minor irregularities in proposals received. 

c. Award the proposal on an item by item basis, by specified groups of items or to                
consider proposals submitted on an "all or nothing" basis if the proposal is clearly              
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designated as such or when it is determined to be in the best interest of the District. 

d. The signed proposal shall be considered an offer on the part of the proposer; such               
offer shall be deemed accepted upon issuance by the District of a purchase order or               
other contractual document. 

Credit Terms: 
Proposers shall indicate all discounts for full and/or prompt payment. Discounts shall be 
considered as a cost factor in the determination of award. Discounts offered shall be 
computed from the date of receipt of correct invoice or receipt and acceptance of 
products, whichever is later. 

 

Sellers Invoice: 
Invoices shall be prepared and submitted in duplicate to address shown on the purchase 
order. Separate invoices are required for each Purchase Order. Invoices shall contain the 
following information: Purchase order number, item number, description of supplies or 
services, sizes, unit of measure, quantity, unit price and extended totals. 

 

Tax Exempt: 
The District and its agencies are exempt from state and local taxes pursuant to Section 
144.030.2(19). Status of all transactions under the order(s) that shall be derived from this 
proposal request shall be deemed to have been accomplished within the State of Missouri. 
Proposals are to be made in consideration of the Districts tax-exempt status. 

 

Disclaimer of Liability: 
The District, or any of its agencies, will not hold harmless or indemnify any proposer for 
any liability whatsoever. 

 

Vendor Contract: 
As soon as possible, If desired the successful vendor will submit a proposed contract to the 
School District. The proposed contract will be in Word format, fully-modifiable. The 
proposed contract will include the following provisions: 

 
a. This Contract shall be construed, interpreted, and enforced in accordance with, and            

governed by, the laws of the State of Missouri applicable to contracts made and to be                
entirely performed therein. 

b. In the event of any dispute arising under this contract, the parties agree to submit to                
the exclusive jurisdiction of state courts located in Jasper County, Missouri, and to             
federal courts located in the State of Missouri. The parties agree that the courts              
mentioned above are proper venue for resolution of any dispute arising under this             
contract. 

The proposed contract will not include any of the following provisions or any similar 
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provisions: 

a. Any provision which involves shifting of attorney’s fees or court costs from one party              
to another 

b. Any provision which requires the School District to indemnify or hold the other party              
harmless from and against liability resulting from the negligent, willful, or intentional            
acts or omissions of the other party 

c. Any provision which requires the School District to release or discharge the other party              
from liability resulting from the other party’s negligent, willful, or intentional acts or             
omissions. 

Hold Harmless: 
The proposer agrees to protect, defend, indemnify and hold the BOE, its officers, 
employees and agents free and harmless from and against any and all losses, penalties, 
damages, settlements, costs, charges, professional fees or other expenses or liabilities of 
every kind and character arising out of or relating to any and all claims, liens, demands, 
obligations, actions, proceedings or causes of action of every kind and character in 
connection with or arising directly or indirectly out of the error, omission or negligent act of 
the contractor. Without limiting the generality of the foregoing, and all such claims, etc. 
relating to personal injury, infringement of any patent, trademark, copyright (or application 
for any thereof) or of any other tangible or intangible personal or property right, or actual 
or alleged violation of any applicable statute, ordinance, administrative order, rule or 
regulation, or decree of any court, shall be included in the indemnity hereunder. The 
proposer further agrees to investigate, handle, respond to, provide defense for and defend 
any such claims, etc., at his/her sole expense and agrees to bear all other costs and 
expenses related thereto, even if such claim is groundless, false or fraudulent. 

 

Law Governing: 
All contractual agreements shall be subject to, governed by, and construed according to the 
laws of the State of Missouri. 

 

Anti-Discrimination Clause: 
No proposer on this request shall in any way, directly or indirectly, discriminate against any 
person because of age, race, color, handicap, sex, national origin, or religious creed. 

 

Missouri Open Records Act: 
Proposer understands that Joplin Schools is subject to Missouri’s open records act known as 
the Sunshine Law (RSMo, § 610.011), as amended (the "Act"), and that any proposals 
made in response to this proposal may be disclosed as required, in the sole opinion of the 
District, by the Act or other applicable law or judicial order. District assumes no 
responsibility for such disclosure and will not be held liable for any damage or injury that 
may result from any disclosure that may occur. By submitting a response to this request, 
Proposer agrees to defend, indemnify, and hold the District harmless from and against any 

40 
 
 
 
 
 



 

and all claims, demands, costs, and expenses, including attorneys' fees, arising as a result 
of District's protection or disclosure of response information provided by Proposer. 

Prevailing Wage Law: 
The prevailing wage rates in the county where the project takes place shall be required to 
be paid on this project. 
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Joplin Schools 
IP Cameras and Video Management System for Elementary Schools 

RFP Response Sheet 
 

Return to: 
Dr. Kerry Sachetta Phone: (417) 625-5200, ext. 2006 
Assistant Superintendent for Operations Email: kerrysachetta@joplinschools.org 
Joplin Schools 
825 South Pearl 
Joplin, Missouri 64801 
 
Proposer:   ___________________________________________________________ 

Address: ___________________________________________________________ 

Phone: ___________________________ 

FAX:    ___________________________ 

Email:  ___________________________ 

==========================================================
=== 

 
Total Material Charges $_________________ 

Total Maintenance Charges $_________________ 

Total Labor Charges $_________________ 

Grand Total $_________________ 

 
Authorized Signature___________________________________ Date______________ 

As the “Proposer” I have read and understand this document. Furthermore, I have a complete 
understanding of what the Joplin Schools is requesting in this proposal. I have assessed the full 
impact of required labor and materials and have attached all required materials as outlined in 
this document 
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Proposal Variation Form 
 

Any and all variations to the Scope of Services, RFP Provisions, or the Standard Terms and                
Conditions must be identified on the form provided. 

 
Determination of the seriousness of the variation will be the responsibility of the District.              
While some variation may be acceptable, failure to identify them in the beginning may be               
grounds for rejection of this Proposal. Additional items for consideration may include ability to              
meet the delivery date. 

 
 
 

 

COMPANY NAME 
 
 

 
 
 
 
 

 

AUTHORIZED REPRESENTATIVE 
 
DATE 
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